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ABSTRACT  

 

Since March 2020, academic libraries and higher education have demonstrated the 

modification of services and strategies supporting student success and research initiatives for all 

involved. Data will be presented showcasing themes from a recent mixed-methods study focused 

on the academic library profession and the pandemic. These themes include technology, 

information providers, assisting library users, student experience, leadership, empathy, disruption, 

accepting change, misunderstandings, and moving forward. COVID-19 has transformed how 

academic libraries became cognizant and discovered new ways of providing information and 

service to their respective communities. In many examples, academic libraries became the change 

agents at their institutions. The changes experienced with academic libraries and librarians provide 

a snapshot of what else may soon occur in the higher education landscape. What is disseminated 

via this poster illustrates the various opportunities that academic libraries may consider learning 

from the past and apply to the present and future regarding sharing information and services to 

higher education in multiple formats. 

ALISE RESEARCH TAXONOMY TOPICS  

 

Administration; Information use; Online learning; Data visualization; Risk management. 

 

AUTHOR KEYWORDS 

 

Academic libraries; Academic librarians; Pandemic; Change; Discovery. 

 

Copyright 2023 by the authors. Published under a Creative Commons Attribution-ShareAlike 4.0 

International License. See https://creativecommons.org/licenses/by/4.0/. 

DOI: https://doi.org/10.21900/j.alise.2023.1270 

 

mailto:jose.aguinaga@sjsu.edu
https://creativecommons.org/licenses/by/4.0/
https://doi.org/10.21900/j.alise.2023.1270

