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ABSTRACT

Chatbots have become integral parts of society, demonstrating how artificial intelligence
can automate everyday tasks. This presentation describes the development of a pilot chatbot
designed to provide school librarians with professional development. The first iteration of the
chatbot was built using the ChatterBot Python library. It generates responses included in a question
bank and utilizes Natural Language Processing, which allows it to learn through interaction.
Questions are collected in chat logs and used to train updates. The second iteration of the chatbot
was built using Python and OpenAl. It also incorporates responses from the original question bank.
The preliminary chatbot responses originated from questions asked by school librarians who
needed assistance with developing programming for English Learners (ELS). An IMLS funded
(RE-250111-OLS-21) national forum was implemented to determine how to develop services for
ELs. Suggestions from the forum participants were then coded and used to develop examples of
queries for the chatbot. Many responses are linked to credible internet resources. Later, additional
questions were collected from pre-service school librarians. Students also volunteered to locate
online resources and references to answer questions. These questions and resources were reviewed
before using them for the chatbot. Based on current feedback, it has been determined that the
chatbot is a cost-effective way to provide educators with on-demand professional development.
Because the questions and resources in the chatbot are not all-inclusive, it serves as a way for the
researchers to collect additional questions and identify new ways to serve the needs of school
librarians.
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